Document user guide
Website, e-mail and stationery small print checklist

Why do you need this document?
In view of the fact that your customers don’t meet you or enter a physical shop to inspect the goods or services they want to buy, the law gives them a right to basic information which you must provide .This is as a result of the E Commerce and Distance Selling Regulations. This applies whether you sell or advertise over the internet, by e-mail or SMS messages. If you do not follow the law, the Information Commissioner’s Office can come after you with an enforcement notice, a possible fine and there may be criminal sanctions too. This isn’t very good publicity for your business either!

When do you use it?
Before you send out e-mails or SMS messages and before your website goes live.

What are the key terms in this template?
This is a check list only setting out the key pieces of information you need to display
a. On your website 
b. On your e-mails
c. On your stationery including invoices
It does not cover additional information requirements that apply to the actual sales process .Please refer to our template Terms of Business for Selling Goods/Services .
Where can I find out more?
www.ico.gov.uk  The Information Commissioner’s Office
www.businesslink.gov.uk Business Link. An independent body funded by the DTi.
www.oft.gov.uk  Office of Fair Trading. Has extensive information about trading laws and how they affect businesses.
www.dti.gov.uk  Department for Trade and Industry. For guidance on running a business.
www.companieshouse.gov.uk  Companies House. For everything to do with limited companies.

BUY Small Print Checklist  now 		£20 + VAT
SUBJECT TO OUR TERMS OF BUSINESS

If in doubt, do call us on 020 89462355 or e-mail us at  info@offtoseemylawyer.com
